
Love of horses leads to new family 
Read how one man’s love of horses led him to find 
family, friendship, and a career in this heartwarming 
profile on resident Michael Canham

Peer Forums provide information, 
collaboration for IPMG professionals 
Lunch and learning come together for IPMG 
professionals as part of peer forums, where professional 
collaboration brings solutions to challenges, ideas for 
increased efficiency, and more

New year brings greater focus and sharpened skills 
to enhance Person-centered Planning Process 
As IPMG rolls out the enhancements to the Person-centered Plan, 
IPMG professionals are building new skills and enhancing current 
ones. IPMG Director of Human Resources Deborah Schroeder 
discusses these important changes to your IPMG team members’ 
skill sets and how they enhance IPMG’s professional case 
management services

A Greater Understanding 
What is a ‘PCD’?

Network grows, informs, and 
empowers during 2008 
IPMG Powerful Parents and Consumers 
Network Liaison Richard Wherry takes a look 
back at the successes and growth of this 
empowering group

Links
A short list of noteworthy resources, 
including links to online resources that 
may be of value to you!
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Michael Canham has spent his life dedi-
cated to one love: horses. “I’m a loyal horse 
person. I started clearing stables when I 
was 16 years old,” Canham said. “That was 
June of ’66, and it went from there.”

Today, Canham can be found three days 
a week grooming, watering, and car-
ing for the horses at Edelweiss Equine 
Assisted Therapy Center in Greenfield 
during the riding season. For nearly four 
years, the horses, visitors, and owners of 

the therapeutic riding facility have benefit-
ted from Canham’s dedicated service. But 
ask him what the most important thing he 
has gained is, and he’s quick to answer with 
one word: family.

“They just adopted me!” Canham said.

The relationship between Canham and 
Edelweiss’ founders (Elisa Bell and her par-
ents, Dr. Dick Bowen and Joannie Bowen) 
is clearly more than a business association. 
“From a stable management perspective, 

Story Continued, click to read more…
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he’s better than most volunteers,” Bell said. 
“But we just fell in love with him from the 
start. He’s part of our family now.”

When the Bells and the Bowens say he’s 
family, they mean it, and put their words 
into action. Family dinners, holidays, spe-
cial occasions, and the day-to-day activities 
of the family always include Canham, who 
appreciates the involvement within a fam-
ily unit. But the connection between Bell, 
the Bowens, and Canham almost never 
happened.

Canham, who has a developmental dis-
ability, receives support from a team of 
individuals who assist him with a vari-
ety of daily living issues. As one of more 
than 11,000 Hoosiers receiving an Autism, 
Developmental Disabilities, or Support 
Services Waiver from the State of Indiana, 
Canham uses his waiver to access a variety 
of services that enable him to live an inde-
pendent, empowered life. 

A few years ago, Canham had shared his 
interest in horses with his behavioral man-
agement advocate, who assists him with 
behavior support services. On a hunch, his 
therapist drove Canham to Edelweiss to 
see if they might have a volunteer position 
available for him. 

“It was a day we weren’t open and I nor-
mally wouldn’t have been home, much less 
hear a car in the driveway,” Bell said. “But 
there was Mike and he walked up and 
started telling me about his interest and 
how he loved horses and about all of his 
experience. So we gave him a chance, and 
it has worked out really well.”

Steve O’dore, Mike’s behavioral consultant 
from Tangram, Inc. (formally Independent 
Residential Living of Central Indiana 
(IRLINC)), said, “Matching an individu-
al’s need with an interest is a natural fit. 
It’s our job to provide comprehensive men-
tal health support. An important element 
of our approach is to find ways to improve 
a person’s quality of life. We cannot cre-
ate the relationships such as that which has 
developed between Mike and the fine peo-
ple at Edelweiss, but we can help create the 
opportunity.”

Within the fences of Edelweiss, Canham 
has found not only an outlet for his inter-
ests and love of horses, but also a family 
structure and an atmosphere that is condu-
cive to his personal goals. 

“Mike often uses Big Ben (an eight-year-
old draft horse) as a sort of therapy,” said 
Bell. “When he’s aggravated or frustrated 

Story Continued, click to read more…
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by something, he’ll seek out Big Ben and 
have a good five minute conversation with 
him.”

Angie Lyon, Edelweiss Assistant 
Operations Manager, says 

Canham’s disability is 
not an issue for the 

staff at Edelweiss 
and doesn’t in-
terfere with 
Canham’s 
professional 
contribution 
to the facility.  
“Mike un-

derstands the 
boundaries: 

what not to do 
and when to ask for 

help,” said Lyon. “He 
is an honest, compassion-

ate, and very patient person, 
and is very observant. He often points out 
issues with one of the horses or the stable 
that no one else has noticed.”

Edelweiss frequently hosts groups of chil-
dren, many of whom, like Canham, have 
a developmental disability. During these 
events, Lyons says Canham “blends in with 

the other volunteers and always volunteers 
to support the team.”

For Bell and the rest of the Edelweiss staff, 
Canham’s flexibility and willingness to do 
whatever is needed, combined with his bat-
tery of skills and horsemanship, are a direct 
match to the facility’s needs. “But we’ve 
never had to make adjustments or chang-
es to our requirements for Mike,” said Bell. 
“He has excellent safety and horseman 
skills and he is a very hard-working and 
dedicated person.”

“I really like my job and taking care of the 
horses,” Canham said. “I like to do a good 
job; it keeps my good mood up when I 
do.”

As part of his waiver support, Canham 
receives case management services from 
Indiana Professional Management Group 
(IPMG), the sole provider for case man-
agement services to Indiana’s waiver re-
cipients. IPMG case management profes-
sionals work on Canham’s behalf to en-
sure his waiver is utilized to meet his needs 
and move him closer to his dreams. Ashley 
Dombrowski, Canham’s IPMG Case 
Manager, says the involvement by the Bells 
and the Bowens with Canham has had a 
positive effect on him.

Story Continued, click to read more…

Love of horses leads to new family continued



NextHome

possibilities

7

“While the waiver provides a means for in-
dependent living for Mike, who had previ-
ously lived in a group home, Elisa and the 
Bowens have stepped in and filled a gap in 
his life,” said IPMG’s Dombrowski. “Not 
only do they involve and include him in 
family functions, but they serve as a surro-
gate family for him when it comes to help-
ing him plan his life and further his inter-
ests and dreams. They serve as a partner 
to all of the organizations, such as IPMG 
and Tangram, who advocate and work for 
Mike.”

 “Our job at IPMG is to provide high 
quality, person-centered case management 
services, which includes an action-orient-
ed plan, based on Mike’s needs and inter-
ests, for everyone who supports Mike to 
use and better understand his hopes, needs, 
and dreams,” Dombrowski said. “This per-
son-centered plan reflects what he has said 
are his interests and needs, and is shared 
with and supported by providers like 
Tangram and other individuals he chooses 
to be involved in his life, like the Bells and 
Bowens.”

By listening to Canham and understand-
ing the goals he has for his life, IPMG can 
work collaboratively with Canham’s service 

providers to empower and help Canham 
build his life through his selected paid sup-
ports and community supports.

“Keeping Mike involved in the community 
is a priority goal for him,” said Dombrowski. 
“Keeping his person-centered plan focused 
on those things that 
are important 
to him—
as well 
as for 

him—
is key to 
his ongoing 
success.”

The Bells and Bowens have assisted Canham 
with participating in a number of commu-
nity activities, including Special Olympics, 
where Mike showed and rode Big Ben and 
has won several gold and silver medals. 

Story Continued, click to read more…
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Employees of Indiana Professional 
Management Group (IPMG) have a 
number of tools available to enrich their 
skills as case management professionals. 

Training and technology provides email, the 
Internet, and a variety of online resources 
for accessing people and information, but 
the richest resource is often the knowledge 
of their fellow IPMG employees.

Several of IPMG’s districts now hold peer 
forums each month. These meetings pro-
vide an opportunity for IPMG case man-
agement professionals to meet face-to-face 

with other IPMG professionals and dis-
cuss challenges and solutions they discover 
while advocating on behalf of people with 
developmental disabilities.

Peer Forums provide information, collaboration for IPMG professionals

“The peer forum provides the 

chance for case managers to 

interact with others and share 

resources. It’s an invaluable time 

for those who participate.”

Chris St. Paul, IPMG East 
District Director

Story Continued, click to read more…
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“There are a number of groups who meet 
in the East District to discuss any issues of 
concern, such as timeline issues, informa-
tion sharing, conflict resolution with pro-
viders, budgetary issues, ideas to assist each 
other with organization, and changes as they 
occur within the state, such as Medicaid  
privatization, Indiana Care Select, and 
OASIS questions,” said Theresa Foreman, 
IPMG Case Manager in the East District. 
“I feel that these forums help us stay con-
nected with one another on a personal lev-
el. It is a wonderful support network for re-
source sharing and problem solving.” 

Foreman’s monthly meeting includes 
IPMG employees from the East district, 
including IPMG Case Managers Regina 
Fonzer, Jennifer Becker, Sharon Jent, Lori 
Tutrow, and Patricia Kendall.

“Peer forums are an invaluable tool for 
IPMG case managers,” said Deborah 
Schroeder, IPMG Director of Human 
Resources. “Peer forums have become use-
ful avenues for problem-solving with cow-
orkers who may have experienced similar 
issues and gives newer case management 
professionals an opportunity to learn from 
more experienced ones.”

IPMG Case Manager Roberta Mayer, 
who attends a peer forum meeting in 
Seymour for the East District, says the 
meetings are helpful when trying to find 
solutions to a particular challenge or situa-
tion a Consumer might have. “I really look 
forward to the monthly peer forums,” said 
Mayer, whose forum includes IPMG Case 
Manager Melissa Ulrey, Andrea Bridges, 
and Nicole Downs. “It provides a time to 
bounce ideas off each other. Those who are 
more experienced in the group can act as 
an easily-accessible resource for everyone 
involved.”

IPMG East District Director Chris St. 
Paul appreciates the effort of the case man-
agers in her district who participate in the 
peer forum. “The peer forum provides the 
chance for case managers to interact with 
others and share resources,” said St. Paul. 
“It’s an invaluable time for those who 
participate.”

The monthly peer forum meetings offer an 
open discussion platform where topics can 
include ICAPs, OASIS, person-centered 
planning, and community resources.

“It’s an opportunity to meet and discuss 
issues and ideas and compare differenc-
es within the district,” said Sabra Burnett, 

Peer Forums continued

Story Continued, click to read more…
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Featured contacts from this issue...

The latest on IPMG’s Powerful Parents and Consumers Network, includ-

ing information on the newest chapters, can be found at: 

www.gotoipmg.com/pp-welcome.php

To learn more about therapeutic riding facilities such as Edelweiss, visit 

the North American Riding for the Handicapped Association, Inc. at: 

www.narha.com

Take a look at the State of Indiana’s new Interactive Budget Tool for 

waiver recipients at: 

https://ddrsprovider.fssa.in.gov/BDDS/ 

This online tool helps Consumers and their familly/guardian consider options for 

their waiver.

Information on the State of Indiana’s Objective Assessment System for 

Individual Supports (OASIS) is available at:  

www.in.gov/fssa/ddrs/2903.htm 

Check out the items under ‘OASIS System Transformation Presentations,’ 

which includes a video and a PowerPoint presentation that provides an-

swer to question waiver recipients may have about OASIS.
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